
Taking a test
WAKE UP: The device will wake up and alert you with 
several beeps when you are required to take a test.

BLOW: The device is ready to accept a breath test.

PICK UP THE ENTIRE Unit � HANDSET AND BASE. 

Blow into the device for about 5 seconds until you 
hear a beep. The screen will say �WAIT�.

PASS: You have passed the test and the screen will 
display your next test time. This could be an exact 
time or a time range.

FAILED: You have failed the test. The screen will 
say �WAIT� while the device resets to allow you to 
take a retest. The screen will count down the 
number of seconds you have to wait.

NOTE: Trace amounts of alcohol can give a positive 
reading.To avoid this, follow these guidelines:

�  Don�t eat or drink five minutes before testing

�  Rinse your mouth with water before taking a test

�  Ensure proper ventilation

May Contain Alcohol  (this list is not all inclusive)

� Hand Sanitizer

� Antibacterial Soap

� Mouthwash

� Hot Sauce

� Sugarless Gum

� Household Products      
   (air fresheners, bleach,   
   laundry detergent, glue)

� Hygiene Products               
   (deodorant sprays,       
   aftershave, perfume,        
   toothpaste, insect            
   repellent)

� Medicines and Inhalers

� Energy Drinks

� Fruit, Bread, Pizza

� E-cigarettes

RETEST: The screen will display BLOW. The device is 
ready to accept a breath test*. The screen will display 
FAILED or PASS depending on the outcome of the 
test. The Screen will display your next test time. 

*The number of and /or time allowed for retests will vary by 
jurisdiction and is determined by your monitoring authority.

When you receive your portable alcohol 
monitoring device, a service appointment will be 
made for you. This is typically 30 days or less 
from the date of receipt and every 30 days 
thereafter until the end of your program. 

During this appointment the device�s memory 
will be downloaded and analyzed. Results of 
breath tests, violations and other data will be 
reported to your monitoring authority. The 
service provider will inspect the device for signs 
of any attempted tampering and, if discovered, 
this will be reported as well. The device will also 
be calibrated, inspected for proper functioning 
and your next payment will be collected. 

You must call 24 hours in advance to change a 
scheduled monitoring appointment. Failure to do 
so will result in a Missed Appointment Fee.

Required Monitoring 
Appointments

WARNING: If you miss a scheduled monitoring 
appointment or fail to respond to an early 
recall, a non-compliance report will be sent to 
authorities.
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Portable Alcohol Monitoring

� Scheduling appointments
� Making payments
� Troubleshooting
� Device service notifications

If you have any questions regarding your device, 
let us know! We are available to help you 24 hours a 
day, 365 days a year. 

Our helpful customer care agents can also assit in 
the following: 

Quick Reference Guide

This guide explains the use of the LifeSafer 
Portable Alcohol Monitoring device (PAM). 
You will be trained on proper use of the LifeSafer 
PAM device. A schedule of test times will be 
established by your monitoring authority and 
provided with this handbook. You may also be 
required to take random tests throughout the day. 
You will be required to have the device serviced 
periodically. A date will be programmed into the 
device telling you when you are scheduled to 
return for service.  

How it Works

The LifeSafer PAM is a breath analyzer linked to a 
camera. The handset features a display screen and
keypad for easy navigation.

If you call after business hours, please listen 

carefully to the prompts which will allow you 

to leave a message, or speak to a customer 

care agent.  


